
Join Lake-Sumter State College 
as they present the Monster Dash 
5K/10K Run on Saturday, October 

30, 2021 at 8am. All proceeds 
benefit the Lake-Sumter State 
College Foundation. Visit the 

LSSC Foundation website for more 
information.

Our new Video Banking technology allows you 
to live video chat with an Insight Representative 
from wherever you are – home, the office, or 
on-the-go! It’s like using Facetime, Zoom or any 
other video conference-style platform you’ve 
grown to know. Video Banking is safe, secure, 
and easy to use.

You can use Video Banking to:
• Become a New Member
• Open a New Checking or Savings 

Account
• Apply for a Consumer Loan
• Open a Certificate (CD)
• Get Online and Mobile Banking Assistance
• Order a New Debit Card
• And More!

So whether you are already a member or looking to join the credit union, Video Banking is another 
convenient way to connect with us. Video Banking is available Monday through Thursday 9am to 5pm and 
Friday 9am to 6pm. Give it a try today!

Access to, and use of, Video Banking is free. There may, however, be a charge for specific services ordered such as stop-payments, etc. 
Please refer to the usage agreement or list of standard Insight Credit Union service charges for details. To use Video Banking, you must 
accept both video and audio capabilities on your device.

It is with deep sadness that we announce the death of one of Insight Credit 
Union’s beloved former employees, Patricia Coker.

Pat served at what was then Bell-Tel Federal Credit Union, retiring as CEO 
after 38 years of service.  The credit union grew from less than $1 million in 
assets to over $148 million in assets under her meticulous attention and 
focus.

Pat worked hard and always put the best interest of the credit union, its 
members, and its employees first and foremost.  She truly cared about 
Insight Credit Union, and her dedication was an integral part of our 
continued success.  

The Board of Directors, management and staff of Insight will always be grateful for her contributions, and 
we extend our deepest condolences to her family and friends.
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NEW VIDEO BANKING
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           at a
glance

BRANCHES CLOSED

Monday, October 11, 2021
Columbus Day

Thursday, November 11, 2021
Veterans Day

Thursday, November 25, 2021
Thanksgiving Day

Saturday, December 25, 2021
Christmas Day

Saturday, January 1, 2022
New Year’s Day



UNDERSTANDING YOUR 
ACCOUNT BALANCE
Your checking account has two kinds of 

balances: the actual balance and the available 

balance. Your actual balance reflects the full 

amount of all deposits to your account as well 

as payment transactions that have been posted 

to your account. It does not reflect checks 

you have written and are still outstanding or 

transactions that have been authorized but 

are still pending. Your available balance is 

the amount of money in your account that is 

available for you to use. Your available balance 

is your actual balance less:

(1) Holds placed on deposits; 

(2) Holds on debit card or other transactions that have been authorized but are not yet posted; and 

(3) Any other holds, such as holds related to pledges of account funds, minimum balance requirements 

or holds to comply with court orders. We use your available balance to determine whether there are 

sufficient funds in your account to pay items, including checks and drafts, as well as ACH, debit card and 

other electronic transactions. Pending transactions and holds placed on your account may reduce your 

available balance and may cause your account to become overdrawn regardless of your actual balance. 

You should assume that any item which would overdraw your account based on your available balance 

may create an overdraft. You may check your available balance online at InsightCreditUnion.com, at an 

ATM, by visiting a credit union branch or by calling us at 407.426.6000 or Toll-Free 888.843.8328.

MEMBER PERKSfinancial
education

Our personalized financial education 
program is designed to help users 
manage and grow their money, no 
matter what stage of life they are 
in. The online Education Center 
offers the opportunity to learn more 
about important personal finance 
topics such as budgeting, investing, 
homeownership, retirement planning 
and more!

Visit INSIGHTCREDITUNION.COM to 
learn more about your finances today!

What’s included on my credit report?

It’s really important to monitor your credit by reviewing your reports every year, which means it is important that you 
understand what to expect to see included in your credit report.
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There are more reasons than ever to love being a member of Insight 
Credit Union. 

Your credit union membership is about the trust and care of 
community, built around where you live, work and play. That’s why 
Insight Credit Union membership saves you money through exclusive 
member-only offers through our trusted partners. Through Love My 
Credit Union Rewards, credit union members have saved over $2 
billion with offers like:

• Members can save up to $360 on their wireless bill by switching to no-contract wireless.
• Members can save up to 35% on IdentityIQ credit report monitoring and identity theft 

protection.
• Savings up to $15 on TurboTax federal products.
• Exclusive access to home tech support and protection with Asurion Home+.
• Exclusive discount from the TruStage Home & Auto Insurance Program.
• Members save on SimpliSafe, the #1 expert pick for home security.
• Exclusive access to the Love My Credit Union Rewards Powersports, RV & Boat Buying Program.
• Save on car maintenance + get $10 off your first service using CarAdvise.
• Save 40% on a 1-year membership to Sam’s Club.
• Build your credit history with rent and save up to 30% with Rental Kharma.
• Save $40 on Calm, the #1 app for meditation and sleep.
• Save on your Travel and Entertainment needs like Car Rentals, Hotels, Theme Parks, Movie 

Tickets and more!

Learn all about how your Insight Credit Union membership gets you all these exclusive savings and 
more at LoveMyCreditUnion.org. Check them out and start enjoying credit union member benefits 
you never knew you had.

Get piece of mind with alerts about 
your eligible account transactions at no 
extra charge. Receive alerts via email, 
text message or push notification on 
your mobile device.

You can be notified when:
• your balance is below or above 

an amount you specify.
• a withdrawal, deposit or check 

posts to your account.
• a transaction on your debit 

card exceeds an amount you 
choose.

• your loan payment is due.
• your payment is posted to a 

loan.
• your CD is maturing and more!

Receive email or text message alerts by 
setting them up in Insight Online. Push 
notification alerts are available through 
our Mobile Banking app.

account 
alerts



Basically, there are two types of transactions that affect your account: credits (deposits of money 
into your account) and debits (payments out of your account). It is important to understand 
how each is applied to your account so that you know how much money you have and how 
much is available to you at any given time. This section explains generally how and when we 
post transactions to your account. 

Credits
Deposits are generally added to your account when we receive them. However, in some cases 
when you deposit a check, the full amount of the deposit may not be available to you at the 
time of deposit. Please refer to the Funds Availability Policy Disclosure provided at the time you 
opened your account for details regarding the timing and availability of funds from deposits.

Debits
There are several types of debit transactions. Common debit transactions are generally 
described below. Keep in mind that there are many ways transactions are presented for 
payment by merchants, and we are not necessarily in control of when transactions are received.

Checks
When you write a check, it is processed through the Federal Reserve. We receive 
data files of cashed checks from the Federal Reserve each day. The checks drawn on 
your account are compiled from these data files and paid each day. We process the 

payments in the order contained in the data file.

ACH Payments
We receive data files every day from the Federal Reserve with Automated Clearing 
House (ACH) transactions. These include, for example, automatic bill payments you 
have authorized. ACH transactions for your account are posted throughout the day in 

order of receipt.

PIN-Based Debit Card Purchase Transactions
These are purchase transactions using your debit card for which a merchant may 
require you to enter your personal identification number (PIN) at the time of sale. 
They are processed through a PIN debit network. These transactions are similar 

to ATM withdrawal transactions because the money is usually deducted from your account 
immediately at the time of the transaction. However, depending on the merchant, a PIN-based 
transaction may not be immediately presented for payment.

Signature-Based Debit Card Purchase Transactions
These are purchase transactions using your debit card that are processed 
through a signature-based network. Rather than entering a PIN, you typically 
sign for the purchase; however, merchants may not require your signature for 

certain transactions. Merchants may seek authorization for these types of transactions. 
The authorization request places a hold on funds in your account when the authorization 
is completed. The “authorization hold” will reduce your available balance by the amount 
authorized but will not affect your actual balance. The transaction is subsequently processed 
by the merchant and submitted to us for payment. This can happen hours or sometimes days 
after the transaction, depending on the merchant and its payment processor. These payment 
requests are received in real time throughout the day and are posted to your account when they 
are received.

The amount of an authorization hold may differ from the actual payment because the final 
transaction amount may not yet be known to the merchant when you present your card for 
payment. For example, if you use your debit card at a restaurant, a hold will be placed in an 
amount equal to the bill presented to you; but when the transaction posts, it will include any 
tip that you may have added to the bill. This may also be the case where you present your debit 
card for payment at gas stations, hotels and certain other retail establishments. We cannot 
control how much a merchant asks us to authorize, or when a merchant submits a transaction 
for payment.

This is a general description of certain types of transactions. These may change, and we reserve 
the right to pay items in any order we choose as permitted by law.

HOW TRANSACTIONS ARE POSTED 
TO YOUR ACCOUNT

        privacy
notice

Privacy Notice - Federal law requires 
us to tell you how we collect, share and 
protect your personal information. Our 
privacy policy has not changed. You 
may review our policy and practices at 
https://www.insightcreditunion.com/
Content/Uploads/InsightCU/files/
Privacy_Disclosure_Notice.pdf or we 
will mail you a free copy upon request if 
you call us at 407.426.6000 or toll-free 
888.843.8328.   

For WHEREVER the Road Takes You!

Insight Credit Union offers financing for 
new and used autos, with a variety of 
terms available. Qualified members can 
finance up to 100% of the MSRP for new 
cars and trucks, and 100% of the NADA 
retail price for used vehicles.

• Rates as low as 2.15% APR*
• Terms up to 84 months
• 0.25% Autodraft Discount Available
• 90 Days – No Payments
• Easy online application

Visit INSIGHTCREDITUNION.COM to 
apply anytime!

*Loan subject to normal underwriting guidelines. Actual interest 
rate will be customized based on credit characteristics. Receive a 
0.25% APR autodraft discount when you autodraft your payment 
from your existing Insight Credit Union checking account. The 
autodraft discount will be deducted from your actual rate to 
determine your final rate. All new checking accounts must be 
verified and approved to be eligible for the 0.25% APR autodraft 
discount. Interest accrues from the date of contract. Loan 
application subject to a $38 Loan Application Fee. Approved 
refinance auto loans subject to a Lien Recording Fee. Other fees 
may apply. Members with a credit score of 660 or higher may be 
eligible for 90-days’ deferred payments. Offer does not apply to 
existing Insight Credit Union auto loans. Offer may be withdrawn 
at any time. Membership restrictions apply. Other restrictions 
may apply.

auto 
loans



STAY CONNECTED!

          fee schedule
• ACH One-Time Payment Authorization............................. $7.95
• ACH Periodic Payment Transfer ...................................... $15.00
• ATM Fee (Foreign) .............................................................. $2.00
• ATM Inquiry Fee ............................................................... $0.00
• ATM Inquiry Fee (Foreign) .................................................. $2.00
• Bad Address Fee (Per Month) ............................................ $10.00
• Bulk Deposit Fee (Business Accounts) .......................................... $3.00
     (On more than 30 non-cash items for deposit per day.)

• Business Overdraft Line of Credit Setup Fee ................. $100.00
• Check Copy ..................................................................... $5.00
• Closed Account Fee ....................................................... $25.00
     (If account closes within 6 months or if account is closed due to collection or abandonment.)

• Coin Fee (For coin deposits or withdrawals of $50 or more.) .............. 3%
• Coin Machine Fee (Member)............................................... $0.00
• Coin Machine Fee (Non-Member) .......................................... 10%
• Collection Item (Domestic) ............................. $10.00 + expenses
• Collection Item (International) ......................... $20.00 + expenses
• Consumer Loan Payment Return Item ............................ $25.00
• Facsimile Service (Per Page) .................................................. $1.00
• Garnishment/Levy Fee (One Time) ....................................... $100.00
• History (Per Month) ................................................................ $5.00
• Loan Application Fee**................................................... $38.00
• Loan Payment Extension (1 month) ................................ $100.00
• Loan Payment Extension (2 months) ............................... $150.00
• Lost Debit Card Reorder ...................................................... $0.00 
• Minimum Balance Fee (Monthly) ........................................ $5.00
     (Applies to Share Savings and Grow Green Savings accounts
       with a balance less than $250.00.)

• Money Market Fee (Balance Under $1,000)(Per Month) .......... $12.00
• Non-Sufficient Funds/Overdraft Privilege Service Fee* .................$39.00 
• Overdraft Transfer Fee ...................................................... $3.00
• Paper Statement Fee (Except Seniority Status S55) ........................$5.00
• Phone Transaction Fee (Per Call) ........................................... $5.00
• Photocopy ....................................................................... $5.00
• Reconcilement of Statement (Per Hour) ............................ $20.00
• Research (Per Hour) ......................................................... $20.00
• Return Items .................................................................. $39.00
• Statement Copy (Per Month) ................................................. $5.00
• Stop Payment ................................................................ $39.00
• Transactional Fee (Business Accounts)................................... $0.00
     (Applies to  additional checks or other debits in excess of 75 per statement period.)

• Transactional Fee (Business Accounts)................................... $0.00
    (Applies to  additional deposits in excess of 75 per statement period.)

• Stop Payment Removal .................................................. $10.00
• Strapped Cash Deposit Fee .............................................. $0.50
• US Treasury/Tax Refund Check Cashing ................. $5.00 or 5%
       (Does not apply to members in good standing with a checking account.) (Whichever is Greater)

• Verification of Deposit .................................................... $10.00
• Verification of Deposit (Rush)........................................... $15.00
• Check Orders .......................................................... Price Varies
     (Seniority Status members receive free standard checks for life.)

• Gift Card .......................................................................... $3.00
• Gift Check ........................................................................ $3.00
• Money Order ................................................................... $4.00
• Official Check (Non-Member) .....................................................$10.00 
• Temporary Checks (Per Sheet) ............................................... $3.00
• Traveler’s Checks: Single Signature ..................................................... Free
• Traveler’s Checks: Dual Signature......................................................$1.00
• Bill Pay (No Usage for 90 Days) (Monthly) ................................. $5.00
• Bill Pay Overnight Paper Payment (Each) ......................... $20.00
• Copy of a Bill Pay Check ................................................. $20.00
• 3x5 Safe Deposit Boxes .................................................. $40.00
• 3x10 Safe Deposit Boxes ................................................ $60.00
• 5x10 Safe Deposit Boxes ................................................ $80.00
• 10x10 Safe Deposit Boxes ............................................ $125.00
• Safe Deposit Box Drilling Fee ........................................ $250.00
• Wire Transfer (Domestic, Incoming) ..................................... $15.00 
• Wire Transfer (Domestic, Outgoing)....................................  $25.00

Reg. D limits 6 transfers per month from shares, unlimited from line of credit.

*For overdrafts created by checks, in-person withdrawals, ATM withdrawals, ACH 
withdrawals, or any other withdrawal via electronic means.
**$38 Loan Application Fee on all consumer loans, excluding: Mortgage loans, 
Overdraft lines of credit, New Beginnings/Credit Re-builder loans, Fresh Start
loans, Credit Cards, and Teacher Supply loans.

Effective May 22, 2020

COMPLETE GUIDE TO SECURE 
MOBILE BANKING

In response to a rise of mobile banking 
scams, the Consumer Financial Protection 
Bureau (CFPB) has published new guidance 
on unauthorized electronic funds transfers, 
or EFTs. With more people using electronic 
banking as a holdover from pandemic 
times, it’s important for consumers to 
be aware of its vulnerabilities and how to 
protect themselves from scams. Here’s all 
you need to know about the risks of mobile 
banking and how to stay safe. 

What are the risks of mobile banking? 
Unfortunately, like all transactions happening over the internet, mobile banking has some 
built-in risks. First, hackers can break into a phone and an account with the intent of stealing 
money and info. Also, phishing scams that target people over the phone can lead unsuspecting 
consumers to share login information with scammers so they can hack away. Finally, bogus 
emails and messages appearing to be from your credit union can lead you to install malware 
on your device.

How to bank safely online
• Use a VPN to hide your IP address. A VPN (virtual private network) will give you a 

private network, even when you’re using public Wi-Fi, thus preventing scammers from 
tracking and hacking your mobile device. It’s important to note that some VPNs can 
work so well that your own credit union won’t recognize you, so be sure to choose one 
that provides each user with a designated proxy IP. This enables select accounts to 
recognize the user while providing protection from hackers. 

• Always choose multi-factor authentication. Most money apps will require this, but 
if your chosen app allows you to make this choice, be sure to say yes to multi-factor 
authentication. 

• Never share your password or save it to your device. All of your passwords should be 
confidential, but the password you choose for an online banking app must be top secret. 
Don’t share your password with anyone. Follow suggested guidelines for choosing a 
strong password, including alternating between uppercase letters, lowercase letters, 
numbers and symbols; and choosing a unique password you don’t use elsewhere. Also, 
choose a security question that cannot be answered by searching through the personal 
information you post on your social media platforms. 

• Brush up on your knowledge of scams. It’s important to keep yourself updated on the 
latest banking scams and to know how to recognize a scam if you’re targeted. Never 
answer a text or email that asks for your account details, even if it appears to be from 
your credit union. Finally, always be wary of unsolicited phone calls and banking alerts. 

• Protect your phone. With the wealth of sensitive information it holds, a smartphone 
should be protected just like a desktop and laptop computer. Consider installing an 
antivirus app on your phone as well as a location-tracking app so you can find your 
phone if it gets lost. Be sure to lock your phone after using it, log out of the mobile 
banking app when you are done and always keep your phone in a safe place. 

Mobile banking scams are on the rise, but by simply following the tips shared above, you can 
use your phone to bank with confidence, knowing your money and your information are safe.


