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your Card(s) or personal identification number has (have) been stolen or
that someone has transferred or may transfer money from your account
without your permission, call or write our ATM/Debit Card Department
referenced in Section 6.

23. OUR LIABILITY FOR FAILURE TO COMPLETE A TRANSACTION. If we
fail to complete a transaction on time or in the correct amount, where
properly instructed by you, we may be liable for damages caused by the
failure unless:

20. BUSINESS DAYS FOR CARD PURPOSES. Our business days are
Monday through Friday. Saturdays, Sundays and Holidays are not
included.

A. There are insufficient or uncollected funds in your account to complete
the transaction;
B. The funds in your account are subject to legal process;
C. The ATM machine has insufficient cash to complete the transaction;
D. Your Card has been reported lost or stolen and you are using the
reported Card;
E. We have a reason to believe that the transaction requested is
unauthorized;
F. The failure is due to an equipment breakdown which you knew about
when you started the transaction; and/or
G. The failure was caused by an act of God, fire or other catastrophe, or by
an electrical or computer failure or by any other causes beyond our
control.

21. ERROR RESOLUTION PROCEDURE. In Case Of Errors Or Questions
About Your Electronic Transfers, telephone or write us at our member
support center referenced in Section 6 as soon as you can, if you think your
statement or receipt is wrong or if you need more information about a
transfer listed on the statement or receipt. We must hear from you no later
than 60 days after we sent the FIRST statement on which the problem or
error appeared.
A. Tell us your name and account number (if any).
B. Describe the error or the transfer you are unsure about, and explain as
clearly as you can why you believe it is an error or why you need more
information.
C. Tell us the dollar amount of the suspected error.
If you tell us orally, we may require that you send us your complaint or
question in writing within 10 business days. We will tell you the results of
our investigation within 10 business days* after we hear from you and will
correct any error promptly. If we need more time, however, we may take
up to 45** days to investigate your complaint or question. If we decide to
do this, we will credit your account within 10* business days for the
amount you think is in error, so that you will have the use of the money
during the time it takes us to complete our investigation. If the error you
assert is an unauthorized Visa transaction, other than a cash disbursement
at an ATM, we will credit your account within 5 business days unless we
determine that the circumstances or your account history warrant a delay,
in which case you will receive credit within 10 business days. If we ask you
to put your complaint or question in writing and we do not receive it within
10 business days, we may not credit your account. If we decide that there
was no error, we will send you a written explanation within three business
days after we finish our investigation. You may ask for copies of the
documents that we used in our investigation.
*If you give notice of an error within 30 days after you make the first
deposit to your account, we will have 20 business days instead of 10
business days.
**If you give notice of an error within 30 days after you make (1) the first
deposit to your account, or (2) a point of sale transaction, or (3) a
transaction initiated outside the U.S., its possessions and territories, we
will have 90 days instead of 45 days to investigate.
22. CONFIDENTIALITY. We will disclose information to third parties about
your account or the transactions you make:
A. Where it is necessary to complete transfers, or
B. In order to verify the existence and condition of your account to a third
party, such as a credit bureau or merchant, or
C. In order to comply with government agency or court orders; or
D. If you give us your written authorization.

24. LIABILITY. You agree that you will be liable for unauthorized electronic
fund transactions by any person to the maximum extent permitted under
applicable law. Except as provided otherwise by applicable law, a
transaction by someone other than yourself shall be deemed to have been
authorized by you. If a Card is issued for a joint account, you agree to be
jointly and severally liable. Furthermore, to the maximum extent allowed
by applicable law, you agree to hold us harmless for and indemnify us from
any and all claims, counts or omissions arising, directly or indirectly, from
this Agreement and the services related thereto.

28. ARBITRATION. Any controversy or claim arising out of or relating to
this contract, or the breach thereof, shall be settled by binding arbitration
rules and judgment upon the award rendered by the arbitrator may be
entered in any court having jurisdiction thereof. Any and all arbitration
under this contract will take place on an individual basis; class arbitrations
and class actions are not permitted. You further agree that you are waiving
the right to trial by jury and to participate in a class action.
29. GOVERNING LAW. The terms and conditions of this Agreement are
governed by and construed in accordance with the laws of the State of
Florida and any applicable Federal law.
30. DELAY IN ENFORCEMENT. No delay in enforcement of our rights
under this Agreement will result in any loss of our rights or relieve you of
any of your obligations.
31. INVALIDITY OF PROVISIONS AND CAPTIONS.
If any provision of this Agreement is deemed invalid the rest of this
Agreement will remain in full force and effect. The paragraph headings are
for convenience only and do not form a part of
this Agreement.
32. ACKNOWLEDGEMENT OF COPY RECEIVED.
Your use of the Card acknowledges your receipt of this Agreement and
your consent and agreement to all of the terms and conditions set forth
herein.

25. OWNERSHIP. You agree that your Card remains the property of
Insight Credit Union and may not be transferred or assigned to anyone.
Upon request from the Credit Union, you agree to return your Card to the
Credit Union. The Credit Union may terminate your Card at any time. Upon
such termination, the Credit Union shall give you notice of termination.
The Card may be terminated by you by giving written notice to the Credit
Union and returning the Card to the Credit Union. Termination of the Card
shall not affect the liability incurred by you prior to termination.
26. EFFECT OF AGREEMENT. This Agreement, and the Share Draft
Agreement it supplements, is the contract which applies to all transactions
on your Account even though the sales, cash advance, credit or other slips
you sign or receive may contain different terms. We may amend this
Agreement from time to time by sending you any advance written notice if
required by law. Any amendment to this Agreement will take effect on the
day it is mailed, unless advance notice is required by law. Your use of the
Card thereafter will indicate your agreement to the amendments.
27. THIS AGREEMENT MADE PART OF ACCOUNT RULES, REGULATIONS,
AND AGREEMENTS, ATTORNEY FEES. Except as changed by this
Agreement, the electronic funds transfers made by use of your Card
and/or PIN are subject to the rules and agreements contained in your
membership Card, signature Card and other account rules and regulations
for your account(s) and this Agreement is made part of those rules and
regulations. If the Credit Union is forced to institute suit against you as a
result of a breach by you in this Agreement or as a result of an overdraft,
you agree to pay reasonable attorney’s fees plus other costs.
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In consideration of Insight Credit Union (the “Credit Union”, “we”, “us” or
“our”) issuing a Visa SmartCheck TM Debit Card (the “Card”) and other good and
valuable consideration, the receipt and sufficient of which is hereby
acknowledged, you agree to be legally bound by the terms, conditions and
disclosures of this Agreement and the rules and regulations applicable to the
account(s) to which a Visa SmartCheck TM Debit is charged or credited.
1. ACCOUNTS. Your Card has access to the Share Savings, Share Draft
Checking and/or Money Market Account(s) that you have requested the
Credit Union to establish for you. The Card must have direct access to your
Share Draft checking account first. You agree the Card may not be used for
any illegal transaction, including gambling.
2. AUTOMATED TELLER MACHINE (ATM) AND PERSONAL
IDENTIFICATION NUMBER (“PIN”). You acknowledge that your PIN is an
identification code that is personal and confidential and that the use of the
PIN with the Card is a security method by which the Credit Union is helping
to maintain the security of your account(s). Therefore, you agree to take all
reasonable precautions that no one else learns your PIN. You also
understand that reasonable precautions include, but are not limited to, the
following:
A. You agree not to tell or disclose the PIN to any other person;
B. You agree not to write the PIN on the Card(s) issued to you; and
C. You agree not to keep a written record of the PIN near your
Card(s). This means that you agree not to keep the PIN in the
same wallet, cardholder envelope or place where you keep
your Card(s).
3. ATM SERVICES. You may use your Card with your PIN at ATMs on
approved and accepted networks (networks are subject to change from
time to time) located throughout the United States, and other countries
where accepted.
4. PURCHASE TRANSACTIONS. To initiate a Visa transaction, you may
sign a receipt, provide a Card number or swipe your Card through a pointof-sale (POS) terminal and choose to route the transaction over a Visa
Network. When you use the Card to make a purchase from a retail
establishment displaying the Visa symbol, you are requesting us to
withdraw funds from your checking account in the amount of the purchase
and pay the Visa merchant. You may not place a stop payment on any Visa
merchant debit Card transaction. If your Card is used for a Visa merchant
purchase, we may place a hold on the funds available in your account(s)
and any overdraft protection account (if available) necessary to cover the
transaction in the amount transmitted by the Visa merchant through the
Visa network for authorization. Funds will not be available for withdrawal
(including checks) from your account(s) while the hold is in effect. For
transactions within the United States, it may take up to five business days
for the transaction to be posted to your account. For foreign transactions,
it may take more than ten business days to post the transaction to your
account. If a transaction is conducted in a currency other than United
States currency the amount will be converted to United States currency
(dollars and cents) according to the regulations of the Network(s) which
handled the transaction. Currency conversion may occur on a date
different from the date of transaction. Provisions of this Agreement relating
to Visa transactions do not apply to transactions processed through nonVisa networks.

5. LIMITATIONS ON THE USE OF YOUR ATM CARD & VISA
SMARTCHECKTM DEBIT CARD FROM YOUR ACCOUNT(S). Using your
Card, you may withdraw cash from approved network ATMs, and make
purchases from approved and accepted merchants, which are subject to
change from time to time, up to the ATM Card limit each day. With the Visa
SmartCheck™ Card, you may make purchases from Visa merchants up to
$2500 each day. The ATM Card limit is the balance in your checking
account up to a maximum of $605 per day. If you attempt to exceed this
limit you will be notified on the transaction record provided by the system
you used. You may be denied use of the Card at a merchant if you have
unavailable funds in your Share Draft Checking account, fail to enter your
proper PIN, or exceed the number of daily attempts available on this
system. This limit is not disclosed for security reasons.
6. HOW TO CONTACT THE CREDIT UNION.
If you believe your Card or your PIN has been lost, stolen or that an
unauthorized transaction or purchase from any of your accounts has
occurred or may occur please contact us immediately by calling or writing.

Insight Credit Union
ATM/Debit Card Department
P.O. Box 4900
Orlando, FL 32802-4900
407.426.6000
To report a lost or stolen card, please call:
Toll-Free 888.843.8328

We may issue a new Card to you and your old Card will no longer be honored if
you have notified us that your Card has been stolen or lost. If you find it, you
must notify us and return the old Card. You should continue to use the new Card
that has been issued to you. A $5.00 new Card re-issue fee is applicable. Please
refer to our current fee schedule.
7. SERVICE CHARGES. A service charge per transaction is assessed on
balance inquiry transactions made at all non-Insight Credit Union ATMs
that are not part of our approved networks. Additionally, a service charge
per transaction is assessed on withdrawals at all non-Insight Credit Union
ATMs that are not part of our approved networks. Each account affected
by the transaction use of your Card will be subject to the regular service
charge imposed for that specified account. Additionally, if you have an
existing overdraft credit line or open end loan account attached to your
checking account, any overdrafts shall be subject to a finance charge in
accordance with the terms of the applicable agreement. Please refer to our
current fee schedule for a listing of all transaction service charges. We
reserve the right to change the fee schedule from time to time and to
charge your account in accordance with the fee schedule that is in effect at
the time that transactions are posted to your account. We will notify you at
least twenty one (21) days prior to any such change.
8. FOREIGN TRANSACTIONS. Purchases and cash advances made in
foreign countries and foreign currencies will be billed to you in U.S.
Dollars. The exchange rate for international transactions will be a rate
selected by Visa from the range of rates available in wholesale currency
markets, which may vary from the rate Visa itself receives or the
government-mandated rate in effect for the applicable central processing
date, plus 1%.

9. DEPOSIT AND PAYMENT INFORMATION. All deposits and payments
made at approved network ATMs are subject to the provisions and check
collection procedures as disclosed to you in our “Your ability to withdraw
funds.”
Deposit transactions of cash, checks and other items to your account(s) can only
be accepted at designated Insight Credit Union and approved network ATM
machines. Not all Insight Credit Union and approved network ATMs can process
deposit transactions. If you make a deposit or payment at an ATM, you agree
that the correct amount in the event of discrepancy between a written receipt or
deposit slip will be the amount that the Credit Union finds in the envelope used to
make the transaction. You further agree that credit to account(s) for non-cash
items will be conditional until the Credit Union can collect the item. If the Credit
Union cannot collect the amount of a non-cash item, that amount will be
deducted from your account.
10. MINIMUM ACCOUNT REQUIREMENT. You understand that you must
keep your share account and share draft account open in order for your
Card to remain valid. You agree to return your Cards if you should close
your account(s), or upon our request.
11. CREDIT INFORMATION. You authorize us to investigate your credit
standing when opening, renewing, or reviewing your Account and/or
Card, and you authorize us to disclose information regarding your Account
to credit bureaus and other creditors who inquire of us about your credit
standing, to the extent authorized in our by-laws and applicable law.
12. MONTHLY STATEMENTS. Your monthly statement will identify the
merchant, electronic terminal or financial institution at which transactions
were made, but sales, cash advances, credit or other slips cannot be
returned with the statement. You will retain the copy of such slips
furnished at the time of the transaction in order to verify the monthly
statement. We may make a reasonable charge for photocopies of slips you
request.
13. RETURNS AND ADJUSTMENTS. Merchants and others who honor
your Card may give credit for returns and adjustments, and they will do so
by initiating a credit with us, and we will credit that amount to your
Account. To the maximum extent allowed, we are not responsible for any
failure or mistake arising from returns and/or adjustments.
14. DISHONORING THE CARD. We are not responsible for the refusal of
any terminal, plan merchant, financial institution or other party to honor
your Card. You understand and agree that said parties may not be able to
determine your actual Account balance and may refuse to honor the Card
for that reason. You agree that we are not liable for such refusal or inability
to complete the transaction or for their retention of the Card.
15. UNUSUAL CARD ACTIVITY OR FREQUENCY. You agree that if the
Credit Union notices that your Card is being used more frequently than
usual, or to withdraw larger amounts than usually withdrawn, it may try to
contact you to verify that your Card has not fallen into the hands of an
unauthorized user. If the Credit Union does not reach you, it may, in order
to attempt avoidance against possible loss, choose to invalidate your Card
the next time it is used. If the Credit Union does, in fact, invalidate the card,
it may be revalidated by bringing the Card to one of the Credit Union’s

branch offices. However, you understand that the Credit Union has no
obligation to keep up with how the Card is usually used or to notify you if it
notices unusual activity.
16. CARD TO BE USED ONLY FOR ACCOUNT ACCESS AND TYPE OF
TRANSFERS APPROVED. You agree that the Card shall be used only for the
type of transfers and to have access to the account(s) that the Credit
Union, in advance, has approved. If through some error the Card permits
you to withdraw funds from an account that you should not be allowed to
use, the Credit Union may charge the amount to an account that you can
use.
17. RECORD OF TRANSACTIONS. You should receive a transaction
record receipt for each transaction you make. At the time of transaction,
should you not receive a receipt due to a machine malfunction please call
our member support center referenced in Section 6. You will also receive a
monthly statement showing the ATM and or debit Card merchant
transactions you made during the previous month or statement cycle and
any service charges for making these transactions.
18. LIABILITY FOR UNAUTHORIZED USE. If you tell the Credit Union after
learning of the loss or theft of your Card, liability for unauthorized debit
Card transactions using the Visa system is zero. For debit Card
transactions through a non-Visa network, Visa Commercial Cards, Visa or
Plus* ATM or any ATM transactions, or to Cards issued outside the United
States if you tell the Credit Union within two (2) days after learning of the
loss or theft of the Card, your liability for unauthorized transactions is
$50.00 (and for ATM transactions) $500 if you do not tell the Credit Union
within two (2) business days and if you do not tell us within sixty (60) days
after the statement was mailed, you may not get back any money you lost
if we can prove that we could have stopped someone from taking the
money had you told us in time. We may require you to provide a written
statement regarding claims of unauthorized transactions. If we determine
that you have been grossly negligent or fraudulent in the handling of your
account or Card, your liability may increase. These rules do not apply to
other electronic transfers.
19. SUMMARY OF YOUR LIABILITY FOR UNAUTHORIZED TRANSFERS.
Tell us AT ONCE if you believe your Card or personal identification number
(PIN) has been lost or stolen. Telephoning is the best way of keeping your
possible losses down. You could lose all the money in your account(s). If
you tell the Credit Union after learning of the loss or theft of the Card your
liability for unauthorized debit Card transactions using the Visa system is
zero. For ATM transactions, Card transactions through a non-Visa network,
Visa Commercial Cards, Visa or Plus* ATM or any ATM transaction, or Cards
issued outside the United States if you tell the Credit Union within two (2)
days after learning of the loss or theft of the Card, your liability for
unauthorized transactions is $50.00 and (for ATM transactions) $500 if you
do not tell the Credit Union within two (2) business days. If we determine
that you have been grossly negligent or fraudulent in the handling of your
account or Card, your liability may increase.
Also, if your statement shows transfers that you did not make, tell us at
once. If you do not tell us within 60 days after the statement was mailed to
you, you may not get back any money you lost after the 60 days if we can
prove that we could have stopped someone from taking the money if you
had told us in time. If a good reason (such as a long trip or a hospital stay)
kept you from telling us, we will extend the time periods. If you believe

